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The Importance of Middle-Skill Jobs to West Michigan and the State
WEST MICHIGAN VIEWPOINT
1
by Mark D’Amato
Middle-skill jobs are usually defined as jobs that require 
more than a high school education but less than a college 
degree.  These jobs typically pay a significant premium over 
positions that require a high school diploma or less, and they 
have historically supported a vibrant middle class. Given 
the importance of these jobs, there should be a consensus 
on how to measure them, but there isn’t. Some researchers 
find evidence of a disappearing middle because of collaps-
ing wages in key industries, while others conclude that the 
middle makes up the majority of jobs because of industry af-
filiations. We believe there is a more straightforward method 
to measure these jobs: look at the occupational data closely 
and follow the trail. 
Every year the Bureau of Labor Statistics (BLS) puts out a 
detailed breakdown of occupations, describing the typical 
amount of education, work experience in a related occupa-
tion, and on-the-job training required for entry into each oc-
cupation for states and metro areas. There are eight levels of 
education: 1) less than high school, 2) high school diploma, 3) 
some college (no degree), 4) postsecondary nondegree award 
(certification), 5) associate’s degree, 6) bachelor’s degree, 7) 
master’s degree, and 8) doctoral or professional degree. Work 
experience in a related occupation has three categories: 1) 
five years or more, 2) less than five years, and 3) none. On-
the-job training covers additional training or preparation that 
is needed by someone employed in a given occupation and 
has six levels: 1) internship/residency, 2) apprenticeship, 3) 
long-term (more than one year), 4) moderate-term (more than 
one month and up to one year), 5) short-term (one month), 
and 6) none. 
Based on the standard definition of middle-skill jobs—jobs 
that require more than a high school diploma but less than a 
college degree—we arrive at a number by aggregating data 
from the BLS for each occupation according to the level 
of educational attainment. Occupations that require a high 
school diploma or less are considered low-skill jobs, occupa-
tions that require a bachelor’s degree or above are designated 
as high-skill jobs, and the remainder are middle-skill jobs. 
These include occupations that require certification, an asso-
ciate’s degree, or some college (no degree), as well as those 
occupations that require a high school diploma and work ex-
perience in a related occupation, or at least moderate on-the-
job training. The table below summarizes the results.  Middle-
skill jobs make up about one-third of the jobs in west Michi-
gan, 33.9 percent, and slightly less in the rest of the state, 32.9 
percent. West Michigan has a higher percentage of low-skill 
jobs, 40.6 versus 37.0, and a lower percentage of high-skill 
jobs, 25.5 versus 30.0, than the rest of the state. 
On average, middle-skill jobs pay 58 percent more than low-
skill jobs in west Michigan and 68 percent more in the rest 
of the state, a very significant increase. It should be noted 
that even the least skilled segment of middle-skill jobs, those 
requiring only a high school diploma plus moderate on-the-
job training (more than one month and up to one year), pay a 
significant premium over low-skill jobs—39 percent in west 
Michigan and 54 percent in the rest of the state. 
It is clear from the table below that there is a positive rela-
tionship between moving up in the middle-skill job segment 
and earnings: as the level of training or educational attain-
ment increases relative to low-skill jobs, so do average annual 
earnings. This relationship is most pronounced at the top of 
the middle-skill segment, those occupations that require ap-
prenticeships in addition to high school diplomas. According 
to the BLS, apprenticeships typically entail at least 144 hours 
of instruction and 2,000 hours of on-the-job training per year 
over a three-to-five-year period. This combination of tailored 
instruction and training receives a market premium above 
education and other types of on-the-job training, paying 91 
percent more than low-skill jobs in west Michigan and 122 
percent more than low-skill jobs in the rest of the state.
      Employment by Skill Level (2014)
West Michigana Rest of Michigan
Employment Percent
Annual 
earnings Employment Percent
Annual 
earnings
Low skill 295,000 40.6 25,556 1,218,750 37.1 26,213
Middle skill 246,250 33.9 40,272 1,079,750 32.9 44,148
Moderate OJT 93,500 12.9 35,580     411,770 12.5 40,419
Long-term OJT 28,040 3.9 42,438     116,280 3.5 45,972
Experience 33,080 4.6 45,021     148,100 4.5 46,775
Some college—assoc. 86,240 11.9 42,293     378,810 11.5 45,699
Apprenticeship 5,390 0.7 48,902       24,790 0.8 58,160
High skill 184,880 25.5 65,186     984,690 30.0 73,149
NOTE: Total employment by skill level is less than total employment according to CES data because of data suppression and missing data 
observations at the MSA level.
aa  Includes the following MSAs: Battle  Creek, Grand Rapids–Wyoming, Holland–Grand Haven, Kalamazoo-Portage, Muskegon–Norton 
Shores, and Niles–Benton Harbor.
SOURCE: BLS Occupational Employment Statistics (OES).
NATIONAL ECONOMY
The National Economy Rebounds in the Second Quarter
The nation’s economy grew by 3.7 percent in the second 
quarter, following a lackluster 0.6 percent growth in the first 
quarter (Figure 1). The expansion shows that the national 
economy is picking up steam and that the first quarter may 
have merely been a speed bump.
• GDP expanded at a 3.7 percent annual rate in the second 
quarter, and first quarter GDP was revised upward to 0.6 
percent.
• Forecasters surveyed by the Federal Reserve Bank of 
Philadelphia are predicting the national economy will 
grow at a 2.4 percent rate in 2015.
• Employment increased by 610,000 in the second quar-
ter, a decline from the 767,000-job gain registered in the 
first quarter of 2015. In July another 245,000 jobs were 
added, maintaining the first quarter’s pace.
The national economy added 9,000 more manufacturing 
workers in the second quarter—a very moderate gain—which 
was surpassed by July’s growth of 12,000 jobs. The July read-
ing of the Institute of Supply Management’s purchasing man-
agers index (PMI), 52.7, reflects this trend in growth. A read-
ing of greater than 50 indicates economic expansion.
Personal consumption, residential investment, nonresidential 
investment, and government spending pushed the economy 
forward in the second quarter, while imports held it back 
(Figure 2).
• Consumer spending on health care, housing, and utilities 
added 2.11 percent to GDP.
• Nonresidential investment increased GDP by 0.41 per-
cent.
• Residential investment added 0.25 percent to GDP.
• Net exports boosted GDP by 0.23 percent, as exports in-
creased at a greater pace than imports.
Consumer confidence decreased in the second quarter (Figure 
3). The decline continued in July, when the index fell to 91.0, 
the lowest monthly measurement yet recorded in 2015. This, 
however, did not deter consumers from borrowing, as debt 
increased by $20.7 billion in June.
The unemployment rate and the percentage of unemployed 
workers who have been out of work for more than six months 
maintained their downward trend, indicating that labor mar-
ket conditions are continuing to tighten. 
The labor force participation rate stood at 62.6 percent in 
July, unchanged from June.
• The unemployment rate fell to 5.3 percent in July, a de-
cline of almost a full point from a year ago, when it was 
at 6.2 percent (Figure 4).
• The percentage of the nation’s unemployed workers who 
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Figure 2  Major Activity Contribution to GDP Change  
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Figure 1  Gross Domestic Product and Nonfarm Employment 
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Figure 3  Consumer Confidence and Change in Consumer Debt 
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Figure 4  U.S. Unemployment Rate and Long-Term Unemployment 
Unemployment rate Percentage unemployed 27 weeks or more 
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have been without work for more than six months fell to 
26.9. One year ago, the percentage was 31.1.
Sales of existing single-family homes rose by 2.7 percent in 
July, according to the National Association of Realtors. The 
median selling price reached $235,000, 5.8 percent higher 
than a year ago. This is in line with the Federal Housing 
Finance Agency price index, which increased 5.6 percent 
from June 2014 to June 2015 (Figure 5). As a further sign that 
the housing market is strengthening, residential construction 
increased by 7.8 percent in the second quarter.
According to the Department of Commerce, single-family 
housing starts reached a seasonally adjusted annual rate of 
782,000 in July, up 12.8 percent from June, and issuance of 
single-family building permits hit a seasonally adjusted an-
nual rate of 679,000 in July, a 1.9 percent decline from June.
Interest rates remained low during the second quarter in large 
part because the Federal Reserve has kept its targeted rate 
for borrowing, the federal funds rate, below 25 basis points 
(Figure 6). In July,
• 10-year Treasuries were down slightly to 2.32 percent, 
• 90-day Treasuries were up a tick at 0.03 percent, and 
• the 30-year mortgage rate increased to 4.05 percent.
The Fed’s preferred inflation measure, the personal consump-
tion expenditure price index, remains well below the target 
rate of 2.0 percent and has been relatively flat for the past five 
quarters.
The Federal Reserve’s July survey of senior loan officers at 
the nation’s major banks found little change in lending stan-
dards. Demand for loans increased modestly (Figure 7).
The dollar continued its ascent relative to other currencies; 
it was up 20 percent in July from July of a year ago. Some-
what surprisingly given this strengthening of the dollar, the 
nation’s balance of trade improved in the second quarter, as 
exports increased by 5.2 percent and imports increased by 2.8 
percent (Figure 8). This raises an interesting question about 
the potential effect of the Federal Reserve increasing interest 
rates in the future.  More specifically, what will happen to the 
trade deficit when the U.S. interest rate rises and the value of 
the dollar increases with it?  This question clearly will not be 
answered in the near future. It will probably take a number of 
quarters, if not years, of sustained rate hikes from the current 
near-zero interest rate environment to have any meaningful 
effect on the value of the dollar and, through that, net imports. 
3
120  
140  
160  
180  
200  
220  
240  
0 
100 
200 
300 
400 
500 
600 
700 
800 
2010 2011 2012 2013 2014 2015 
In
de
x:
 1
00
 =
 Ja
nu
ar
y 
19
91
 
Th
ou
sa
nd
s o
f u
ni
ts
 (a
ve
ra
ge
 a
nn
ua
l r
at
e)
 
Figure 5  Single-Family Building Permits and Index  
of Existing Home Prices 
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Figure 6  Interest Rates and Inflation 
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Figure 7  Federal Reserve Senior Loan Officers Survey: 
Demand and Lending Standards for Commercial and Industrial 
Loans by Medium-to-Large Firms 
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Figure 8  U.S. Trade Balance and Nominal Index of the Value of the 
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rate of 2.0 percent and has been relatively flat for the past five 
quarters.
The Federal Reserve’s July survey of senior loan officers at 
the nation’s major banks found little change in lending stan-
dards. Demand for loans increased modestly (Figure 7).
The dollar’s ascent faltered in the second quarter relative to 
other currencies; however, it was still up 17 percent in June 
from June of a year ago. Somewhat surprisingly given this 
strengthening of the dollar, the nation’s balance of trade im-
proved in the second quarter, as exports increased by 5.2 per-
cent and imports increased by 2.8 percent (Figure 8). This 
raises an interesting question about the potential effect of the 
Federal Reserve increasing interest rates in the future.  More 
specifically, what will happen to the trade deficit when the 
U.S. interest rate rises and the value of the dollar increases 
with it?  This question clearly will not be answered in the near 
future. It will probably take a number of quarters, if not years, 
of sustained rate hikes from the current near-zero interest rate 
environment to have any meaningful effect on the value of 
the dollar and, through that, net i ports. 
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REGIONAL INDUSTRY OUTLOOK
Manufacturing Shows Continued Growth
Manufacturers in the Great Lakes states (Illinois, Indiana, 
Michigan, Ohio, and Wisconsin) hired 11,000 workers in the 
second quarter, an increase of 0.4 percent. Total employment 
for all sectors in the five-state region rose by 55,000 during 
the quarter, a 0.3 percent gain. Total employment for the rest 
of the United States rose by 0.5 percent during the second 
quarter, and employment in manufacturing for the rest of the 
nation declined slightly. Indiana led the rest of the Midwest 
crowd, having a 0.7 percent increase in total employment; 
Michigan followed with a 0.5 percent increase. Illinois, Ohio, 
and Wisconsin all had weaker performances: total employment 
increased by 0.2 percent in Illinois and 0.1 percent in Ohio, and 
it decreased by 0.1 percent in Wisconsin. In the manufacturing 
sector, Ohio was the real standout: employment increased by 
1.1 percent, well above the other states. Michigan followed 
with a 0.6 percent increase, and Indiana was a close third with 
a 0.5 percent increase. In Wisconsin, manufacturing grew by 
0.2 percent, leaving Illinois in the bottom spot with a decrease 
of 0.7 percent in manufacturing employment.  
Wages for the five-state region show a distinctly downward 
trend. Overall, wages fell about 1.0 percent in four of the five 
states. Michigan “led” the way, if you could call it that, with 
a 1.0 percent drop in wages, followed by Indiana, Wisconsin, 
and Illinois, each of which had a 0.9 percent decrease. Ohio 
was a bit of an outlier; wages there fell by only 0.5 percent. 
In manufacturing, Illinois and Michigan had the largest 
decreases, with wages declining by 1.2 percent and 1.1 
percent, respectively, followed by Indiana, Wisconsin, and 
Ohio, whose manufacturing wages declined by 0.7 percent, 
0.6 percent, and 0.4 percent, respectively. 
According to the July Beige Book, which is the most recent 
survey of business contacts in the Great Lakes region by ana-
lysts at the Chicago Federal Reserve Bank, economic activity 
was moderate. Consumer spending, business spending, and 
manufacturing production all grew at moderate rates. Of par-
ticular note are the following developments:
• New and used vehicles sales strengthened, leading deal-
ers to revise their sales expectations upward.
• High-end retailers outperformed low-end stores.
• Most manufacturers and retailers reported comfortable 
inventory levels.
• Labor demand was strongest for skilled workers, particu-
larly for occupations in professional and technical areas, 
sales, and skilled manufacturing and building trades.
• The majority of manufacturers contacted reported that 
capital outlays were primarily to replace industrial and 
IT equipment, and that spending for capacity expansion 
had pulled back a bit. 
• Manufacturing production continued to grow at a mod-
erate pace, except for the auto industry, which showed 
continued strong growth.
• Most builders reported steady demand for residential 
units and noted that new construction was primarily con-
centrated in urban areas.
• Nonresidential construction activity increased modestly, 
driven primarily by demand for industrial buildings.
• Prices were stable, and energy prices remained low.
• Upward pressure on wages was modest overall, but 
stronger for occupations that were difficult to fill.
4
  OFFICE FURNITURE INDUSTRY UPDATE
Office Furniture Reaches Record Levels 
In the June issue of Business Outlook, we reported that the 
new product development component of the office furni-
ture index supplied by Michael A. Dunlap and Associates 
(MADA) hit an all-time high of 69.7.  Although for July this 
component fell slightly, to 68.8, the personal outlook index 
reached a new high of 66.4, surpassing the previous record 
of 66.3 set in January of this year. This is of interest because 
it shows that executives in the furniture industry are very 
positive about the future. Combined with strong numbers 
for the employment index and hours worked index, it re-
flects an upward trend in growth for the industry. Among the 
several index values, only two showed declines, and Dunlap 
dismissed those declines as being not very significant. “All 
have been improving since the first half of 2013,” he writes, 
“and the large increases during the first and second quar-
ters of 2015 are not a common occurrence. The first quarter 
remained strong, and the strength of the second quarter of 
2015 reflects a pattern of solid improvement. The Employ-
ment Levels and Hours Worked index values continue to 
increase and are indicative signs that hiring new employees 
is not keeping up with demand with overtime.”
Dunlap’s positive view is confirmed by the most recent 
numbers from Herman Miller. In its fiscal fourth quarter, 
which ended May 30, the company reported that net sales 
reached $550.7 million, an increase of 13 percent from the 
same quarter last year. New orders for the fourth quarter 
totaled $556.9 million, 16 percent above the level for the 
previous fiscal fourth quarter, and net sales for the entire 
fiscal year were $2.14 billion, up nearly 14 percent from the 
previous fiscal year.
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  AUTO INDUSTRY UPDATE
Sales Continue to Rise, but Bargains Can Be Found
U.S. car and light truck sales hit a 17.5 million annual 
pace in July, up from the 17.0 million unit mark in June. 
Low gas prices helped fuel sales of Sports Utility Vehicles 
(SUVs) and crossover vehicles. In July, SUV sales reached 
143,000, a 2.5 percent gain from the same month last year, 
and crossover sales hit 404,000, a 19.5 percent jump from 
the prior July. Over 2.5 million crossover vehicles have 
been sold this year through July, a 14.3 percent increase 
from the same time last year. To put this in perspective, the 
best-selling segment of the car market is typically the mid-
sized models, but this July there were only 311,000 mid-
sized vehicles sold, a 1.1 percent gain from last year. Over 
two million midsized cars have been sold this year through 
July, but that represents a 3.4 percent decrease from the 
same time last year, whereas crossover sales have been 
surging. Could this be the year of the crossover vehicle?
According to Kelley Blue Book (KBB), the average price 
for a car or light truck was $33,453 in July, up 2.6 per-
cent from the same month a year ago. Nissan reported an 
average price increase of 6.0 percent, the largest among 
the major manufacturers, driven primarily by its Maxima, 
Murano, Rogue, and Sentra models. According to a KBB 
analyst, full-size trucks had a strong month in July, reach-
ing an average price of $45,735. The analyst goes on to 
say, “The volume and profit these vehicles are delivering 
can’t be overstated, and . . . figures could go even higher 
when Ford fully leverages the new F-150’s production ca-
pacity in the coming months.” 
According to TrueCar, an automotive pricing and 
information website, the average incentive package for 
July was $2,849, or roughly 9.0 percent of the vehicle’s 
sticker price, down 1.2 percent from July 2014. However, 
certain segments such as slow-selling sedans, hybrids, 
and electric vehicles, are being discounted more heavily.  
The largest incentives in July were on subcompact cars 
and midsized cars, both up over 20 percent year over year, 
while the incentives on midsize SUV and sports cars fell 
by 5.0 and 10 percent, respectively, year over year. 
Even the hot-selling truck segment is not immune to 
competitive pressure, as Ford, Fiat Chrysler, and General 
Motors vie for market share. According to TrueCar, large 
truck incentives reached an average of $3,975 in July, up 
12.7 percent from the previous year. The Ford F-Series 
dominated sales in this segment, selling 66,288 units in 
July and 423,468 units for the year, while the number-two 
truck, Chevy’s Silverado, sold 56,380 units in July and 
332,202 units for the year so far. Dodge Ram was a distant 
third, selling 36,019 units in July and 248,735 units for 
the year.
July was a very good month for the Detroit Three. General 
Motors led the pack, selling 272,512 vehicles, in good part 
because of strong numbers put up by the Silverado and 
the Equinox. Ford took the second slot, selling 222,731 
vehicles, led by the F-Series and the Escape.  Fiat Chrysler 
sold 178,027 vehicles, led by its Jeep brand (including 
the popular models Wrangler, Cherokee, and Grand 
Cherokee), which accounted for 41 percent of sales. Even 
the recently introduced Jeep Renegade sold 6,320 units in 
July.
Average Age of Autos Hits Record
According to IHS Automotive, a Michigan-based division 
of the international management consulting firm, the 
average vehicle in the United States is now a record 11.5 
years old, reflecting the increased reliability of vehicles 
and the lingering impact of the sharp drop in new car 
sales during the recession. As quality and reliability have 
improved, people have been holding on to their cars and 
trucks for a longer period of time, and the average age of 
vehicles has been climbing steadily for the past decade. For 
new vehicles, the average length of ownership is 6.5 years; 
for used vehicles it is 5.0 years. Cars and trucks now have 
the same average age—for many years, cars had shorter 
life spans than trucks, but their quality has improved. IHS 
forecasts that the average vehicle age will hit 11.6 years in 
2016 and will hit 11.7 years in 2018. However, the average 
vehicle age is starting to plateau as buyers have returned to 
the car market in large numbers. Vehicle age had increased 
rapidly after the onset of the Great Recession. In 2008, 
when the floor fell out of the auto market, the average age 
of vehicles was 10 years. By 2013, it was 11.4 years.  
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STATE OF MICHIGAN ECONOMY
Growth Moderates in the Second Quarter
Total employment in Michigan increased by 0.5 percent dur-
ing the second quarter of 2015, or roughly 21,660 jobs. The 
state’s private sector added 21,260 jobs for an increase of 0.6 
percent; this increase was mainly due to gains in employment 
in the state’s educational and health services, transportation 
and utilities, and leisure and hospitability sectors. The quar-
ter’s overall gain in employment dropped Michigan’s unem-
ployment rate from 5.9 percent last quarter to 5.5 percent this 
quarter. Economic indicators in the state were positive during 
the quarter, suggesting that employment conditions may im-
prove in the coming months.
The state’s goods-producing sector added 6,820 jobs, a 0.9 
percent gain. Within the sector, construction registered the 
largest pickup—employment increased 2.3 percent, or 3,560 
jobs, reflecting the robust rise in the number of new dwelling 
units put under contract for construction during the period. 
Employment in construction has shown steady gains during 
the past four quarters and is up 10.3 percent over that time.
Manufacturers created an additional 3,560 jobs during the 
second quarter of 2015, an increase of 0.6 percent over 
the previous quarter. Michigan’s automotive sector, which 
includes assemblers and suppliers, added 700 jobs during 
the past quarter, an increase of 0.4 percent from the previous 
one. Overall, employment in manufacturing has risen by 4.0 
percent, or nearly 22,800 jobs, from the second quarter of last 
year.
In the state’s private service–providing sector, employment 
rose by 0.5 percent during the second quarter, representing a 
gain of 14,400 jobs. The largest employment gains occurred 
in educational and health services, which added 4,730 
jobs; leisure and hospitality, which added 4,230 jobs; and 
transportation and utilities, which added 3,260 jobs. Together, 
these three industries accounted for nearly 85 percent of the 
jobs created in the private service–providing sector.
Employment in the information technologies sector declined 
by 2.1 percent, for a loss of 1,200 jobs. Wholesale and retail 
trade also shed jobs in the quarter—each, in fact, lost 770 jobs. 
In the case of wholesale trade, this represented a decline of 0.5 
percent, whereas with retail trade, it translated as a decline of 
merely 0.2 percent. Further evidence of the decline in the retail 
sector is provided by the latest report of the Michigan retail 
index, a monthly survey of retailers conducted by the Federal 
Reserve Bank of Chicago for the Michigan Association of 
Retailers (MRA). The index has been lackluster throughout 
the first two quarters, and the forecast for retail sales through 
October was revised downward, even though July sales were 
strong. According to James Hallan, head of the MRA, “July’s 
numbers are welcome news. . . . It marked only the second 
time this year we’ve had two months in a row of rising sales.”
In July, 59 percent of retailers reported increased sales over 
the same month a year ago, 21 percent recorded no change, 
and 20 percent reported declining sales. These results led to 
a seasonally adjusted performance index of 65.3 in July, up 
from 63.9 in June but significantly down from the July 2014 
reading of 74.9.
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Michigan Statistics
(seasonally adjusted)
2015 2015 % change, 2014 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 4,268,480 4,246,820 0.5 4,171,730 2.3
Goods-producing 758,660 751,840 0.9 721,340 5.2
    Natural resources and mining 8,300 8,600 –3.5 8,200 1.2
    Construction 155,230 151,670 2.3 140,770 10.3
    Manufacturing 595,130 591,570 0.6 572,370 4.0
        Durable goods 455,530 453,470 0.5 433,670 5.0
        Nondurable goods 139,600 138,100 1.1 138,700 0.6
Private service–providing 2,916,020 2,901,580 0.5 2,854,960 2.1
    Trade, transportation, and utilities 764,930 763,210 0.2 757,000 1.0
        Transportation and utilities 132,230 128,970 2.5 128,630 2.8
        Wholesale trade 169,100 169,870 –0.5 167,670 0.9
        Retail trade 463,600 464,370 –0.2 460,700 0.6
    Information 56,070 57,270 –2.1 56,900 –1.5
    Financial activities 208,630 205,970 1.3 204,500 2.0
    Professional and business services 641,200 639,230 0.3 616,070 4.1
    Educational and health services 657,730 653,000 0.7 643,330 2.2
    Leisure and hospitality 416,130 411,900 1.0 405,830 2.5
    Other services 171,330 171,000 0.2 171,330 0.0
Government 593,800 593,400 0.1 595,430 –0.3
Unemployment    
Number unemployed 260,520 282,330 –7.7 346,570 –24.8
Unemployment rate (%) 5.5 5.9 7.3
State indexes (1996 = 100)
Local components
    UI initial claims 9,391 10,034 –6.4 12,294 –23.6
    New dwelling unitsa 12,689 11,039 14.9 14,434 –12.1
NOTE: Employment numbers for durable and nondurable goods, transportation and utilities, wholesale trade, and retail trade are seasonally adjusted 
  by the W.E. Upjohn Institute. Other numbers are seasonally adjusted by the Bureau of Labor Statistics. Categories may not sum to total because 
  of rounding. 
a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from Dodge Data and Analytics and on employment data 
  from the Michigan Department of Energy, Labor, and Economic Growth.
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Michigan’s personal income grew at a respectable rate of 1.0 
percent in the fourth quarter of 2014 and 1.1 percent in the 
first quarter of 2015. From the first quarter of 2014 to the first 
quarter of 2015—the most recent quarter we have data for—
personal income grew by 4.1 percent, a healthy pace. 
Economic indicators for Michigan were positive during the 
first quarter. The number of new claims for unemployment 
insurance declined by 6.4 percent for the quarter, and the 
number of new residential housing starts increased by 14.9 
percent. These data suggest that employment conditions may 
improve in the coming months. This is reinforced by the most 
recent reading of the Michigan economic activity index, com-
piled by Comerica Bank. In June, the index increased 1.9 per-
cent to reach an all-time high of 126.8. That marked the third 
straight month in which the index had increased, powered by 
an auto industry that is on the rebound. “The uptick in U.S. 
auto sales through midyear has boosted auto production,” said 
Robert Dye, chief economist at Comerica. “Nonmanufactur-
ing job growth has also been an important part of Michigan’s 
economic revival. Property markets continue to firm up, and 
residential construction activity is increasing.” 
Even though personal income and the economic activity index 
paint a positive picture of Michigan’s economy, a dark cloud 
loomed in the regional picture. Relative to its Midwest peer 
states (Illinois, Indiana, Ohio, and Wisconsin), Michigan did 
not fare well in second-quarter earnings growth. For overall 
earnings, Michigan was at the bottom, posting a 1.0 percent 
decrease in average earnings. In addition, average earnings in 
manufacturing fell by 1.1 percent in Michigan; the only state 
that suffered a greater decline was Illinois, with a 1.2 percent 
drop. While one quarter does not prove a trend, these results 
are cause for concern, because manufacturing is a vital sector 
of Michigan’s economy, employing over 595,000 workers in 
the second quarter, were 14 percent of Michigan’s workforce.
WEST MICHIGAN ECONOMY
Construction Surge Gives Region Something to Build On
Nonfarm employment grew by 0.9 percent in the second 
quarter, with gains coming from the private sector. The 
unemployment rate fell slightly, to 4.4 percent from 4.6 in 
the previous quarter. The region’s economic indicators are 
positive, suggesting continued employment growth into the 
third quarter. 
Goods-producing employment improved by 1.4 percent. Of-
ten, goods-producing employment gains are driven by manu-
facturing employment growth. While manufacturing picked 
up by 1.0 percent, or 1,570 jobs, construction and mining 
grew by 4.0 percent, adding 1,260 jobs over the second quar-
ter. Construction employment is up by more than 10 percent 
from the previous year. The growth of construction employ-
ment is likely tied to the improvement in residential construc-
tion, especially in Grand Rapids. The rate of new dwelling 
units increased by 28.7 percent in west Michigan in the sec-
ond quarter. 
Retail employment dropped by 1.1 percent over the second 
quarter but remains slightly above the second quarter of 2014. 
The retail index moving average shows sales trending upward 
from the first to the second quarter even as regional employ-
ment fell slightly. 
Private service–providing employment rose by 0.9 percent, 
led by strong gains in leisure and hospitality employment. 
Hotels and restaurants added nearly 3,000 workers over the 
second quarter. 
The combined unemployment rate for the region is 4.4 percent, 
down from 5.9 in the second quarter of 2014. West Michigan 
remains behind Ann Arbor for the lowest rate in the state, and 
Lansing–East Lansing is close behind west Michigan. The 
statewide unemployment rate in the second quarter was 5.5, 
more than 1.1 points higher than that of west Michigan.
Each quarter, we rotate which aspect of labor demand we look 
at in the data from Burning Glass Labor/Insight. This quarter, 
the Burning Glass Labor/Insight data we examine rank the top 
industries for job postings in each metro area. The data are 
from job postings from the 12 months ending in June 2015. 
Manufacturing and health care were the two industries with 
the most job postings, with retail coming in a distant third. It’s 
possible that retail and transportation, which had the fourth-
most postings, were highly represented in the rankings not 
because they are growing industries but rather from being 
higher turnover industries. 
At the lower end of the Burning Glass rankings, in spite of 
the fact that accommodation and food services is one of the 
largest employment growth areas across the region, there 
were fewer job postings in that industry than for these other 
four industries. The professional, scientific, and technical 
sector also ranked lower in job postings among the top 
industries than its job growth would suggest. It is possible 
that temporary staffing agencies, which may hire multiple 
positions from one posting, are underrepresented. 
The region’s economic indicators were positive, suggesting 
employment may continue to grow in the second quarter. 
Initial unemployment insurance claims were down by 6.7 
percent. The rate of new dwelling units increased by a robust 
28.7 percent and is also up by 33.1 percent from the previous 
year. 
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West Michigan (5 MSAs) Statistics
(seasonally adjusted)
2015 2015 % change, 2014 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 857,640 850,130 0.9 832,180 3.1
Goods-producing 198,640 195,810 1.4 189,350 4.9
    Construction and mining 33,010 31,750 4.0 29,870 10.5
    Manufacturing 165,630 164,060 1.0 159,480 3.9
Private service–providing 566,170 560,890 0.9 549,300 3.1
    Trade, transportation, and utilities 147,950 149,120 –0.8 147,370 0.4
       Retail trade 84,460 85,420 –1.1 84,280 0.2
    Information (5 MSAs)a 7,490 7,510 –0.3 7,690 –2.6
    Financial activities 38,910 38,090 2.2 37,750 3.1
    Professional and business services 114,500 112,840 1.5 108,610 5.4
    Educational and health services 140,560 139,500 0.8 135,680 3.6
    Leisure and hospitality 82,350 79,450 3.7 78,030 5.5
    Other services 34,410 34,380 0.1 34,170 0.7
Government 92,830 93,430 –0.6 93,530 –0.7
Unemployment
Number unemployed 47,240 49,990 –5.5 62,500 –24.4
Unemployment rate (%) 4.4 4.6 5.9
Local indexes
UI initial claims 1,116 1,196 –6.7 1,307 –14.6
New dwelling unitsb 4,602 3,576 28.7 3,458 33.1
NOTE: Categories may not sum to total because of rounding. 
a Information employment data are not available for Battle Creek MSA.
b Seasonally adjusted annual rates. Van Buren County is not included. 
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from Dodge Data and Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
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The Google search index for “welfare and unemployment” in 
west Michigan is still trending downward. The figure shows 
the index moving downward since the typical spike at the 
start of the year. The data are not seasonally adjusted, and 
trends can be difficult to discern, but it appears that fewer 
than ever west Michigan residents are concerned about their 
economic security.
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BATTLE CREEK MSA
Manufacturing Gains Cannot Offset Service-Sector Declines
Nonfarm employment fell by 0.3 percent because of losses 
in the services sector. The unemployment rate ticked down 
slightly, from 5.2 to 5.1. The area’s economic indicators 
were positive, suggesting continued job growth into the third 
quarter. 
The figure above shows both employment by place of work 
and employment by residence falling in the second quarter. 
The unemployment rate fell in spite of a smaller employed 
population, because the number of unemployed fell faster. 
However, it worth noting that until this quarter, the general 
employment growth trend had been upward.
Goods-producing employment grew in spite of losses in 
construction and nondurable manufacturing. Growth of about 
150 jobs in durable goods manufacturing offset the losses 
in nondurable goods manufacturing and in construction. 
Nondurable goods employment is down 6.9 percent from 
the previous year. While detailed data have not been released 
yet for industries, the data from previous quarters point to a 
decline in food manufacturing employment. Detailed industry 
data lag behind our primary data by two quarters. Data from 
the Quarterly Census of Employment and Wages (QCEW), 
which ran in the previous issue of Business Outlook, showed 
food manufacturing declining in the third quarter of 2014. In 
the fourth quarter of 2014, food manufacturing employment 
held steady. Brembo North America has begun construction on 
a new foundry in Albion which is expected to be operational 
by mid-2016 or 2017 and employ 200 workers.
Service employment fell nearly across the board. Only 
professional and business services and health care were spared 
in the second quarter. Losses in the services sector were led by 
a 3.5 percent decrease in the leisure and hospitality industry. 
However, in spite of the losses, the industry is still 4.4 
percent above the second quarter of 2014. The news contains 
announcements of mixed developments in the educational 
and health services industry. Davenport University will 
close its Battle Creek campus in the fall of this year. While 
specific staffing cuts were not disclosed, the campus had an 
enrollment of about 100 students. But in a more positive sign 
for the educational and medical services sector, Oaklawn 
Hospital plans on opening a new dialysis center in Albion in 
December which would employ 10–12 workers. 
Government employment, which had fallen in the first quarter, 
improved by 0.7 percent in the second quarter. However, 
another net loss may occur in the third quarter, as Battle 
Creek Public Schools announced layoffs of 23 employees 
for the 2015–2016 school year. Marshall Public Schools also 
anticipate layoffs—including four teachers and four other 
positions—in the coming school year.
Each quarter, we rotate which aspect of labor demand we look 
at in the data from Burning Glass Labor/Insight. This quarter, 
the Burning Glass Labor/Insight data we examine rank the top 
industries for job postings in each metro area. The data are 
from job postings from the 12 months ending in June 2015. 
In the past year, manufacturing has been the largest industry 
for job postings, although health care has been close behind. 
Typically, manufacturing job postings are underrepresented 
in the data, as many manufacturing firms do not post online. 
That underrepresentation suggests that manufacturing hiring 
could be even larger than the postings suggest. 
The area’s economic indicators are positive. Initial claims for 
unemployment insurance fell by 7.2 percent from last quarter 
and remain at historic lows. The rate of new dwelling units 
more than doubled, even though residential construction too 
is at a historic low. 
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Battle Creek MSA
(seasonally adjusted)
2015 2015 % change, 2014 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 58,760 58,910 –0.3 57,450 2.3
Goods-producing 13,240 13,220 0.2 12,910 2.6
    Construction and mining 1,650 1,670 –1.2 1,650 0.0
    Manufacturing 11,590 11,550 0.3 11,260 2.9
          Durable goods 9,290 9,140 1.6 8,790 5.7
          Nondurable goods 2,300 2,410 –4.6 2,470 –6.9
Private service–providinga 34,980 35,220 –0.7 34,130 2.5
    Trade, transportation, and utilities 9,200 9,380 –1.9 9,570 –3.9
          Retail trade 5,730 5,740 –0.2 5,600 2.3
    Financial activities 1,200 1,220 –1.6 1,200 0.0
    Professional and business services 6,680 6,550 2.0 6,090 9.7
    Educational and health services 10,980 10,970 0.1 10,580 3.8
    Leisure and hospitality 4,730 4,900 –3.5 4,530 4.4
    Other services 2,190 2,200 –0.5 2,160 1.4
Government 10,540 10,470 0.7 10,410 1.2
Unemployment
Number unemployed 3320 3410 –2.6 4010 –17.2
Unemployment rate (%) 5.1 5.2  6.3  
Local indexes   
UI initial claims 116 125 –7.2 125 -7.2
New dwelling unitsb 45 21 114.3 12 275.0
NOTE: Categories may not sum to total because of rounding.
   a Data for information services is included in the “other services” sector.
   b Seasonally adjusted annual rates.
Battle Creek MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Arts, entertainment, and recreation 470 470 0.0
Food manufacturing 1,420 2,200 –35.5 Accommodation and food services 3,970 3,940 0.8
Fabricated metal products mfg. 2,010 1,940 3.6    Food services and drinking places 3,640 3,580 1.7
Transportation equipment mfg. 5,400 4,890 10.4
Private service–providing Government
Professional and technical services 2,490 2,420 2.9 Federal government 2,850 2,910 –2.1
Administrative and support services 2,760 2,360 16.9 State government 450 440 2.3
Educational services 1,190 1,190 0.0 Local government 7,030 7,040 –0.1
Health care and social assistance 9,110 8,860 2.8
   Ambulatory health care services 2,730 2,990 –8.7
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from Dodge Data and Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
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GRAND RAPIDS–WYOMING MSA
Employment Growth Continues into the Summer
Nonfarm employment grew at a solid 1.3 percent in the sec-
ond quarter, as more than 7,000 jobs were added. The unem-
ployment rate dropped slightly, from 4.0 in the first quarter to 
3.9 in the second. The area’s economic indicators were posi-
tive, suggesting strong job conditions would continue into the 
third quarter. 
The figure above shows employment by place of work closing 
the gap on employment by residence. Employment by place 
of residence grew faster than employment by place of work 
starting in 2014, but employment by place of work may be 
catching up. 
Goods-producing employment grew by 2.1 percent, driven by 
both durable goods manufacturing and construction employ-
ment growth. Construction, both residential and commercial, 
continues at a steady pace. Apartment construction in the first 
half of the year was double the rate for the first half of 2014. 
Four new hotels are currently under construction or soon to 
break ground. Consumers Energy began construction on a 
three-story facility in downtown Grand Rapids, and in June, 
construction crews began erecting the six-story Michigan 
State University Grand Rapids Research Center.  
Manufacturing news was also positive, as General Motors 
has announced a new production line, employing 300 work-
ers, for an unknown vehicle at the firm’s Wyoming facility. 
Mico Industries is expanding its metal parts supply operation, 
adding 81 jobs. Hearthside Food Solutions has announced a 
three-year expansion plan which will result in at least 91 jobs 
in food processing. Amway has opened a new production fa-
cility near its headquarters. The facility produces softgel cap-
sules and is expected to employ 200 workers. Also, Teaberry 
has announced an expansion of 53 workers through 2017. The 
firm designs and manufactures employee recognition prod-
ucts in Grand Rapids. 
Service-providing employment increased by 1.5 percent, led 
by a gain of 5.0 percent in leisure and hospitality employ-
ment. Retail declined by 1.3 percent in the second quarter, 
but employment may be looking up in the coming months: 
Notions Marketing plans on hiring 550 workers—400 part-
time workers for the upcoming holiday season and 150 per-
manent positions. The distributer of craft supplies has grown 
rapidly as crafting has gained popularity across the United 
States. Local hospitals are partnering with Michigan Works to 
create apprenticeships to meet the projected 100 openings for 
medical assistants in the coming year. To keep pace with the 
construction boom, local architecture firm TowerPinkster has 
added 14 positions this year. 
Government employment fell by 1.6 percent in the second 
quarter and is below the second quarter of 2014 by the same 
percentage. 
Each quarter, we rotate which aspect of labor demand we look 
at in the data from Burning Glass Labor/Insight. This quar-
ter, the Burning Glass Labor/Insight data we examine rank 
the top industries for job postings in each metro area. The 
data are from job postings from the 12 months ending in June 
2015. Health care was the largest industry in terms of number 
of jobs posted, with manufacturing coming in second. Retail, 
although it fell in employment, was the third largest sector for 
job postings, which may reflect turnover rather than employ-
ment growth in the industry. 
The area’s economic indicators are positive, suggesting job 
growth will continue into the third quarter. Initial claims for 
unemployment insurance fell by 9.6 percent and are down by 
17.6 percent from the previous year. The rate of new dwelling 
units increased by a healthy 31.2 percent.
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Grand Rapids–Wyoming MSA
(seasonally adjusted)
2015 2015 % change, 2014 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 532,790 525,700 1.3 512,310 4.0
Goods-producing 129,230 126,600 2.1 122,230 5.7
    Construction and mining 22,270 20,930 6.4 19,880 12.0
    Manufacturing 106,960 105,670 1.2 102,350 4.5
        Durable goods 75,730 74,650 1.4 72,120 5.0
        Nondurable goods 31,230 31,020 0.7 30,230 3.3
Private service–providing 358,700 353,510 1.5 344,470 4.1
   Trade, transportation, and utilities 90,960 91,600 –0.7 89,290 1.9
        Transportation and utilities 14,060 13,880 1.3 13,570 3.6
        Wholesale trade 29,110 29,280 –0.6 28,680 1.5
        Retail trade 47,790 48,440 –1.3 47,040 1.6
    Information 5,280 5,330 –0.9 5,380 –1.9
    Financial activities 25,520 24,740 3.2 24,530 4.0
    Professional and business services 82,290 80,850 1.8 77,580 6.1
    Educational and health services 86,180 84,750 1.7 82,120 4.9
    Leisure and hospitality 46,920 44,700 5.0 44,190 6.2
    Other services 21,550 21,540 0.0 21,380 0.8
Government 44,860 45,590 –1.6 45,610 –1.6
Unemployment
Number unemployed 21,640 21,920 –1.3 27,580 –21.5
Unemployment rate (%) 3.9 4.0 5.1
Local indexes
UI initial claims 563 623 –9.6 683 –17.6
New dwelling unitsa 3,710 2,828 31.2 2,644 40.3
NOTE: Categories may not sum to total because of rounding.  
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from Dodge Data & Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
Grand Rapids–Wyoming MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Health care and social assistance 57,940 57,160 1.4
Food manufacturing 6,730 6,870 –2.0    Ambulatory health care services 17,180 17,440 –1.5
Chemical manufacturing 3,540 3,370 5.0    Hospitals 24,110 23,860 1.0
Plastics and rubber products mfg. 7,470 6,970 7.2 Arts, entertainment, and recreation 4,080 4,330 –5.8
Fabricated metal products mfg. 7,650 7,500 2.0 Accommodation and food services 30,140 29,440 2.4
Machinery manufacturing 9,600 9,510 0.9    Food services and drinking places 27,050 26,540 1.9
Transportation equipment mfg. 14,850 13,860 7.1 Government
Furniture and related products mfg. 6,050 5,920 2.2 Federal government 3,110 3,040 2.3
Private service–providing State government 2,990 2,990 0.0
Professional and technical services 15,830 15,720 0.7 Local government 26,370 22,960 14.9
Administrative and support services 49,350 48,040 2.7
Educational services 10,610 10,270 3.3
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
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HOLLAND–OTTAWA COUNTY
 Most Recent Data Show Solid Growth
Employment grew by 1.5 percent in the fourth quarter of 2014 
on the strength of growth across all sectors. The unemploy-
ment rate was unchanged over the second quarter of 2015, 
holding at 3.7. The county’s economic indicators were mixed, 
suggesting little change into the third quarter.
As stated in the previous issue of Business Outlook, because 
of the recent reconfiguration of metropolitan statistical areas 
and Ottawa County’s incorporation into the Grand Rapids–
Wyoming MSA, certain data sources are not available. 
Employment by industry comes from the Quarterly Census 
of Employment and Wages and lags behind other data sources 
by two quarters. Data that can be shown in a more timely 
manner, such as the unemployment rate, are shown for the 
most recent quarter. 
The figure above shows employment by residence increasing 
slightly while the unemployment rate holds steady at 3.7 
percent. The unemployment rate did not change from the first 
quarter to the second and is down 1.1 points from the second 
quarter to the third. At 3.7, the unemployment rate in Ottawa 
County is unlikely to fall much further.  
Goods-producing employment grew by 1.2 percent in the 
fourth quarter of 2014. Manufacturing grew by 1.7 percent, 
or 620 jobs. Manufacturing is also up by 6.9 percent from 
the fourth quarter of 2013. Construction fell by 1.0 percent. 
OMT-Vehyl has broken ground on an expansion, which, as 
previously announced, will provide 206 jobs. The completion 
date is not known. Agape Plastics is expanding its Tallmadge 
Township plant and expects to add 54 positions. 
Service employment grew by 1.2 percent, with growth 
in nearly every industry. Growth was strongest in leisure 
and hospitality, which led other sectors with a 3.4 percent 
increase. The trade, transportation, and utilities sector and the 
education and health services sector each increased by 120 
jobs over the quarter. Only financial activities posted fewer 
jobs in the fourth quarter of 2014, falling by 1.9 percent. All 
service-sector industries grew from the fourth quarter of 2013 
to the fourth quarter of 2014. 
Huntington Bank has announced the expansion of a $5 
million microloan program, which it expects will create 500 
jobs over the next five years. The program will be operated 
through the Pure Michigan Micro Lending Initiative. The 
funds will be targeted toward minority- and women-owned 
firms, nonprofits, or any organization that is not able to access 
traditional lending.
Government employment grew by 3.4 percent, or more than 
470 jobs. Ottawa County Community Mental Health has laid 
off 35 full-time-equivalent positions because of state budget 
cuts. 
Each quarter, we rotate which aspect of labor demand we 
look at in the data from Burning Glass Labor/Insight. This 
quarter, the Burning Glass Labor/Insight data we examine 
rank the top industries for job postings in each metro area. 
The data are from job postings from the 12 months ending in 
June 2015. Manufacturing was the industry that posted by far 
the largest number of job openings in Ottawa County, just as 
manufacturing had posted the largest job gains. Health care 
came in a distant second in number of job postings, and retail 
and transportation were virtually tied for third place. 
The area’s economic indicators were mixed, suggesting steady 
employment conditions into the third quarter of 2015. Initial 
claims for unemployment insurance fell by 15.1 percent. New 
dwelling units fell by 33.3 percent, an atypical decline for the 
area. 
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Holland–Ottawa County
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Health care and social assistance 8,550 8,490 0.7
Food manufacturing 4,290 3,620 18.5    Ambulatory health care services 3,430 3,550 –3.4
Fabricated metal products mfg. 6,010 5,420 10.9 Arts, entertainment, and recreation 780 730 6.8
Machinery manufacturing 2,580 2,460 4.9 Accommodation and food services 9,200 9,090 1.2
Transportation equipment mfg. 4,610 4,750 –2.9    Food services and drinking places 8,570 8,470 1.2
Furniture and related products mfg. 5,510 5,180 6.4 Government
Private service–providing Federal government 390 400 –2.5
Professional and technical services 3,720 3,460 7.5 State government 3,860 3,250 18.8
Administrative and support services 8,040 7,900 1.8 Local government 10,610 10,630 –0.2
Educational services 2,270 2,220 2.3
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Holland–Ottawa County
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q4 Q3 Q3 to Q4 Q4 Q4 to Q4
Employment (by place of work)
Total nonfarm employment 116,930 115,250 1.5 111,680 4.7
Goods-producing 45,400 44,870 1.2 42,730 6.2
    Construction and mining 9,020 9,110 –1.0 8,700 3.7
    Manufacturing 36,380 35,760 1.7 34,030 6.9
Private service–providing 57,150 56,470 1.2 55,110 3.7
    Trade, transportation, and utilities 17,070 16,950 0.7 15,860 7.6
    Information 740 730 1.4 690 7.2
    Financial activities 3,140 3,200 –1.9 3,120 0.6
    Professional and business services 11,840 11,780 0.5 11,470 3.2
    Educational and health services 10,670 10,550 1.1 10,570 0.9
    Leisure and hospitality 10,270 9,930 3.4 10,100 1.7
    Other services 3,420 3,330 2.7 3,300 3.6
Government 14,380 13,910 3.4 13,840 3.9
2015 2015 % change, 2014 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Unemployment
Number unemployed 5,620 5,540 1.4 7,130 –21.2
Unemployment rate (%) 3.7 3.7 4.8
Local indexes
UI initial claims 146 172 –15.1 190 –23.2
New dwelling unitsa 963 1,444 –33.3 1,021 –5.7
NOTE:  Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from Dodge Data and Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
   
KALAMAZOO-PORTAGE MSA
 Service Employment Propels Gains
Employment in the Kalamazoo MSA grew by a modest 0.4 
percent in the second quarter. The unemployment rate fell 0.2 
points to 4.8 percent. The area’s economic indicators were 
positive, suggesting employment will continue to grow in the 
third quarter.
The unemployment rate fell to 4.8 percent as employment by 
residence grew by 200 jobs. The figure above shows the un-
employment rate dropping from 2010 to 2013 as people left 
the labor force. The unemployment rate fell for those years 
even though residential employment was stagnant. However, 
since 2013 the unemployment rate has fallen as residents have 
found work.
Goods-producing employment grew by 0.4 percent over the 
quarter. Growth in the industry sectors was modest, with the 
biggest gains coming from nondurable goods, which grew by 
1.0 percent, or 90 jobs. In spite of only 0.1 percent growth in 
durable goods production, the industry grew by 1.4 percent, 
or 160 jobs, from the second quarter of 2014 to the second 
quarter of 2015. In the news, residential construction is pick-
ing up, both for permits issued and announced projects. The 
rate of new dwelling units put under contract for construction 
improved by 18.7 percent. And Kalamazoo has two residential 
developments in downtown planned, with 100 units between 
them. In manufacturing news, Landscape Forms is expanding 
its production operations and moving into Midlink Business 
Park in Comstock Township. Georgia-Pacific is closing its 
plant in Parchment at the end of 2015, laying off 57 workers. 
Service employment grew by 0.6 percent, with the growth 
coming from professional and business services and from 
leisure and hospitality. Professional and business services 
grew by 2.4 percent, or 390 jobs, during the second quarter. 
The sector is also 800 jobs above its level in the second 
quarter of 2014. Leisure and hospitality services also posted 
solid growth in the second quarter, adding a combined 250 
jobs. Retail trade employment dropped by 1.0 percent, or 140 
jobs. Health services employment, which had been leading the 
growth in the service sectors, improved by just 0.4 percent, 
though the industry is up 2.2 percent from the previous year. 
Davenport University is closing its Kalamazoo campus 
and moving operations to Kalamazoo Valley Community 
College. Staff cuts were not disclosed. The Harding’s Market 
in Kalamazoo that closed in February has been acquired and 
will be converted into mixed-use residential with a grocery 
component by the Shina Group, owners of the Park Street 
Market. I Supply Co., out of Fairborn, Ohio, is expanding its 
restaurant supply operations and plans to hire 100 workers in 
truck driving and warehouse operations. 
Government employment fell by 0.4 percent but is unchanged 
from the same period in 2014. The Kalamazoo Department of 
Public Safety has hired 15 new officers.
Each quarter, we rotate which aspect of labor demand we look 
at in the data from Burning Glass Labor/Insight. This quarter, 
the Burning Glass Labor/Insight data we examine rank the top 
industries for job postings in each metro area. The data are 
from job postings from the 12 months ending in June 2015. 
Health care and manufacturing occupy the top two spots, with 
a sizable gap before retail trade and the rest of the top indus-
tries.
The area’s economic indicators were positive, suggesting 
continued employment growth into the third quarter. New 
claims for unemployment insurance fell by 7.1 percent and 
are at historic lows. 
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Kalamazoo-Portage MSA
(seasonally adjusted)
2015 2015 % change, 2014 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 142,050 141,430 0.4 139,670 1.7
Goods-producing 26,080 25,970 0.4 25,090 3.9
    Construction and mining 5,310 5,300 0.2 4,720 12.5
    Manufacturing 20,770 20,670 0.5 20,370 2.0
        Durable goods 11,920 11,910 0.1 11,760 1.4
        Nondurable goods 8,850 8,760 1.0 8,610 2.8
Private service–providing 94,690 94,090 0.6 93,300 1.5
   Trade, transportation, and utilities 24,310 24,490 –0.7 24,870 –2.3
        Transportation and utilities 3,280 3,260 0.6 3,380 –3.0
        Wholesale trade 6,790 6,850 –0.9 6,690 1.5
        Retail trade 14,240 14,380 –1.0 14,800 –3.8
    Information 920 890 3.4 1,020 –9.8
    Financial activities 8,060 8,000 0.8 7,890 2.2
    Professional and business services 16,860 16,470 2.4 16,070 4.9
    Educational and health services 22,880 22,790 0.4 22,380 2.2
    Leisure and hospitality 15,990 15,740 1.6 15,410 3.8
    Other services 5,670 5,710 –0.7 5,660 0.2
Government 21,280 21,370 –0.4 21,280 0.0
Unemployment
Number unemployed 7,940 8,170 –2.8 10,100 –21.4
Unemployment rate (%) 4.8 5.0 6.2
Local indexes
UI initial claims 145 156 –7.1 162 –10.5
New dwelling unitsa 566 477 18.7 493 14.8
NOTE: Categories may not sum to total because of rounding.  
a Seasonally adjusted annual rates; does not include Van Buren County dwelling permit data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from Dodge Data and Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
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Kalamazoo-Portage MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Health care and social assistance 19,270 19,210 0.3
Food manufacturing 1,470 1,450 1.4    Ambulatory health care services 6,230 6,410 –2.8
Paper manufacturing 1,760 1,730 1.7    Hospitals 6,640 6,800 –2.4
Fabricated metal products mfg. 1,780 1,670 6.6 Arts, entertainment, and recreation 1,630 1,500 8.7
Machinery manufacturing 2,240 2,270 –1.3 Accommodation and food services 13,280 13,330 –0.4
Transportation equipment mfg. 2,040 1,980 3.0    Food services and drinking places 11,940 11,910 0.3
Private service–providing Government
Professional and technical services 5,220 5,340 –2.2 Federal government 870 850 2.4
Administrative and support services 9,160 8,320 10.1 State government 4,420 4,370 1.1
Educational services 2,310 2,740 –15.7 Local government 12,750 12,920 –1.3
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
MUSKEGON–NORTON SHORES MSA
Job Losses in Nearly Every Industry
Muskegon-area employment had a difficult second quarter, 
falling by 0.6 percent, with losses across every industry sec-
tor. The unemployment rate fell to 5.8 percent from 5.9 in 
the first quarter. The area’s economic indicators were mixed, 
suggesting continued soft employment conditions in the third 
quarter. 
The figure above shows both employment by place of work 
and employment by place of residence dropping slightly in 
the second quarter of 2015. In spite of losses in employment 
by place of work, the unemployment rate was virtually un-
changed, even declining by 0.1 points because the number 
of persons who filed for unemployment fell by 1.7 percent. 
Initial claims for unemployment grew in the second quarter, 
suggesting the unemployment rate may have reached bottom. 
Goods-producing employment fell by 0.3 percent after the 
loss of 60 jobs in the construction sector. With job losses in 
so many industries, manufacturing was a relative bright spot, 
even though growth was only 0.2 percent, or 20 jobs.  As 
with previous quarters, there were few large announcements, 
but manufacturing organizations such as Chassix and Alcoa 
Howmet held job fairs. Additionally, in May, 65 local firms 
participated in a job fair directed at veterans. 
Service-providing employment fell by 0.7 percent, led by a 
1.9 percent decline in trade, transportation, and utilities em-
ployment and small losses in nearly every industry sector. 
Only the educational and health services sector grew in the 
second quarter. While second-quarter losses appear concern-
ing, employment in most industries remains above its level 
for the second quarter of 2014. The job declines posted in 
the second quarter may be only a mild correction following 
a period of solid growth. Professional and business services 
and other services have declined since 2014, but it is worth 
noting that the business services sector contains temporary 
employment workers, who may simply have been reclassified 
to another sector after being hired permanently. 
Government employment fell by 1.1 percent over the quarter. 
Muskegon Public Schools have privatized custodial functions, 
laying off their custodial staff of 38 janitors. Those positions 
will likely be filled and reclassified into the services sector 
from the government sector, resulting in little net change in 
employment for the area. 
Each quarter, we rotate which aspect of labor demand we look 
at in the data from Burning Glass Labor/Insight. This quarter, 
the Burning Glass Labor/Insight data we examine rank the 
top industries for job postings in each metro area. The data 
are from job postings from the 12-month period ending in 
June 2015. Health care is the industry represented as having 
the largest number of postings, nearly double that of manu-
facturing or retail. Manufacturing positions are often under-
represented in the data, as many firms do not utilize online job 
postings. On the other side, retail can be overrepresented, as 
it is a high-turnover industry, and the same job may be posted 
several times in one year. 
The area’s economic indicators were mixed, suggesting con-
tinued soft employment conditions. The rate of new dwelling 
units increased, and initial claims for unemployment insur-
ance also increased. Although an increase of unemployment 
insurance claims is unwelcome, it bears noting that claims 
remain at historic lows.
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Muskegon–Norton Shores MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Health care and social assistance 10,280 10,150 1.3
Primary metal manufacturing 3,980 3,760 5.9    Ambulatory health care services 3,180 3,180 0.0
Fabricated metal products mfg. 2,960 2,700 9.6 Arts, entertainment, and recreation 680 710 –4.2
Machinery manufacturing 1,430 1,400 2.1 Accommodation and food services 5,740 5,470 4.9
Transportation equipment mfg. 960 970 –1.0    Food services and drinking places 5,450 5,170 5.4
Private service–producing Government
Professional and technical services 970 980 –1.0 Federal government 330 340 –2.9
Administrative and support services 2,800 2,430 15.2 State government 890 890 0.0
Educational services 810 890 –9.0 Local government 6,170 6,260 –1.4
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Muskegon–Norton Shores MSA
(seasonally adjusted)
2015 2015 % change, 2014 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 63,540 63,950 –0.6 62,080 2.4
Goods-producing 15,140 15,180 –0.3 14,710 2.9
    Construction and mining 1,900 1,960 –3.1 1,900 0.0
    Manufacturing 13,240 13,220 0.2 12,810 3.4
Private service–providing 41,250 41,540 –0.7 40,160 2.7
    Trade, transportation, and utilities 13,730 13,990 –1.9 13,400 2.5
        Retail trade 10,930 10,970 –0.4 10,670 2.4
    Information 800 810 –1.2 800 0.0
    Financial activities 1,790 1,820 –1.6 1,790 0.0
    Professional and business services 3,510 3,520 –0.3 3,580 –2.0
    Educational and health services 11,880 11,830 0.4 11,450 3.8
    Leisure and hospitality 7,210 7,200 0.1 6,740 7.0
    Other services 2,330 2,370 –1.7 2,400 –2.9
Government 7,150 7,230 –1.1 7,210 –0.8
Unemployment
Number unemployed 4,510 4,590 –1.7 5,770 –21.8
Unemployment rate (%) 5.8 5.9 7.5
Local indexes
UI initial claims 193 178 8.4 184 4.9
New dwelling unitsa 173 162 6.8 167 3.6
NOTE: Categories may not sum to total because of rounding. 
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from Dodge Data and Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
NILES–BENTON HARBOR MSA
 A Rough Start to the Summer
Nonfarm employment fell slightly, shedding 150 jobs for a 
0.2 percent drop. Private-sector employment fell in nearly 
every industry. The unemployment rate fell a tenth of a point, 
to 5.3 percent. The area’s economic indicators are positive, 
suggesting employment conditions will improve in the third 
quarter.
The figure above shows employment by place of residence 
falling slightly in the second quarter, even as the unemploy-
ment rate also fell. Both the employed and the unemployed 
populations shrank over the second quarter, but, because the 
unemployed population contracted more than the employed, 
this resulted in the unemployment rate dipping slightly. The 
unemployment rate is down 1.6 points from the second quar-
ter of 2014.
Both construction and manufacturing employment shrank in 
the second quarter, pushing goods-producing employment 
down by 0.9 percent, or 130 jobs. Although they shed jobs 
from the first to the second quarter, both construction and 
manufacturing remain above their levels for the second quar-
ter of 2014. The news in the Niles–Benton Harbor MSA is 
mixed. On the positive side of the ledger, Shepherd Caster 
Corporation will build a distribution center in St. Joseph 
Township at which it expects to employ 50 workers. Spe-
cialty Products and Polymers is expanding in Niles and an-
ticipates adding five to seven jobs to its existing workforce of 
45. However, Modar Inc., a producer of cabinets and shelv-
ing, has closed, laying off 75 workers in Benton Township.
Private service–providing employment suffered a rough 
second quarter, with losses or no change in nearly every 
industry. The services sector declined by 200 jobs, or 0.5 
percent. Only a gain of nearly 500 jobs in the leisure and 
hospitality industry prevented worse employment losses in 
the area. In spite of the losses, the services sector remains 0.4 
percent above its employment level from the second quarter 
of 2014. The year-over-year changes were not as negative: 
only retail trade and education and health services posted 
employment losses from the second quarter of 2014 to the 
second quarter of 2015.
The public sector was one of the few bright spots in the sec-
ond quarter. Government employment improved by 2.1 per-
cent and is 0.8 percent higher than it was in the second quarter 
of 2014. 
Each quarter, we rotate which aspect of labor demand we look 
at in the data from Burning Glass Labor/Insight. This quar-
ter, the Burning Glass Labor/Insight data we examine rank 
the top industries for job postings in each metro area. The 
data are from job postings from the 12 months ending in June 
2015. Health care is the industry with the most job postings, 
manufacturing is close behind, and wholesale trade comes 
in a strong third. The Niles–Benton Harbor MSA is unique 
among the MSAs in having such a strong showing by whole-
sale trade—in the other areas of west Michigan, that sector 
barely cracks the top ten or misses the cut entirely. 
The area’s economic indicators are positive, suggesting job 
conditions may improve in the third quarter. Initial claims 
for unemployment insurance are down 11.3 percent over the 
quarter, and the rate of new dwelling units has improved by 
nearly 20 percent. However, the rate of construction remains 
below what it was for the previous year.
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Niles–Benton Harbor MSA
Industry Employment Change by Place of Work, Fourth Quarter to Fourth Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q4 Q4 change Industry Q4 Q4 change
Goods-producing Health care and social assistance 7,380 7,380 0.0
Primary metal manufacturing 1,280 1,140 12.3    Ambulatory health care services 2,350 2,320 1.3
Fabricated metal products mfg. 1,870 1,810 3.3 Arts, entertainment, and recreation 720 660 9.1
Machinery manufacturing 1,560 1,550 0.6 Accommodation and food services 5,900 5,710 3.3
Transportation equipment mfg. 1,290 1,210 6.6    Food services and drinking places 5,200 5,070 2.6
Private service–providing Government
Professional and technical services 1,390 1,480 –6.1 Federal government 310 300 3.3
Administrative and support services 4,380 4,380 0.0 State government 360 350 2.9
Educational services 1,380 1,390 –0.7 Local government 7,830 8,110 –3.5
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Niles–Benton Harbor MSA
(seasonally adjusted)
2015 2015 % change, 2014 % change,
Measure Q2 Q1 Q1 to Q2 Q2 Q2 to Q2
Employment (by place of work)
Total nonfarm employment 61,540 61,690 –0.2 60,850 1.1
Goods-producing 15,020 15,150 –0.9 14,550 3.2
    Construction and mining 1,830 1,900 –3.7 1,730 5.8
    Manufacturing 13,190 13,250 –0.5 12,820 2.9
Private service–providing 37,610 37,810 –0.5 37,460 0.4
    Trade, transportation, and utilities 10,500 10,840 –3.1 10,560 –0.6
        Retail trade 6,530 6,720 –2.8 6,570 –0.6
    Information 500 500 0.0 500 0.0
    Financial activities 2,220 2,210 0.5 2,220 0.0
    Professional and business services 5,630 5,820 –3.3 5,570 1.1
    Educational and health services 8,860 8,980 –1.3 9,170 –3.4
    Leisure and hospitality 7,540 7,050 7.0 7,080 6.5
    Other services 2,360 2,410 –2.1 2,360 0.0
Government 8,910 8,730 2.1 8,840 0.8
Unemployment
Number unemployed 3,900 4,010 –2.7 5,040 –22.6
Unemployment rate (%) 5.3 5.4 6.9
Local indexes
UI initial claims 102 115 –11.3 110 –7.3
New dwelling unitsa 139 116 19.8 164 –15.2
NOTE: Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from Dodge Data and Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
PURCHASING MANAGERS INDEX
“Moderate growth” remains the trend for the second quarter, 
according to Dr. Brian Long, Director of Supply Chain 
Management Research at Grand Valley State University. The 
Purchasing Managers Index was 59.1 in June. If the index is 
above 50, that means the manufacturing sector is growing. 
The index has not dipped below 50 since September 2013. 
The overall index, shown in the figure, peaked at the start 
of the quarter before dropping in June to a point very close 
to the 12-month average. Primary drivers of the index, “new 
orders,” “production,” and “employment,” similarly posted 
large gains in April and May but tapered off slightly in June. 
The auto industry continues to be a large driver of the 
growth of the Purchasing Managers Index. Furniture, which 
was reported last quarter to be enduring a seasonal slump, 
rebounded during the second quarter. As noted in the June 
Purchasing Managers Index report, low energy prices are 
negatively affecting businesses whose customers are in 
extractive industries. For firms supplying capital equipment, 
both the May and June reports noted erratic activity, with 
some firms doing quite well and some struggling.  
 
Battle Creek MSA
Davenport University will close its Battle Creek campus, af-
fecting an unknown number of employees.
Both Battle Creek Public Schools and Marshall Public 
Schools announced layoffs for the 2015–2016 school year, 
cutting 23 and 8 positions, respectively. 
Grand Rapids–Wyoming MSA
Notions Marketing is hiring workers for 400 temporary 
and 150 permanent positions to meet the demand for craft-
ing supplies in the upcoming holiday season. 
Amway has opened a softgel production facility in Ada; it 
is expected to employ 200 workers. 
General Motors has announced a new production line, 
which will employ 300 workers at the company’s Wyo-
ming plant, but GM has not disclosed the vehicle to be 
produced there. 
Holland–Ottawa County
Agape Plastics is expanding; the company expects the ex-
pansion will result in its adding 54 jobs.
Ottawa County Community Mental Health has laid off 35 
full-time-equivalent positions because of state budget cuts.
Kalamazoo-Portage MSA
Georgia-Pacific has announced it will lay off 57 workers 
with its closure of the Parchment plant, which will occur by 
the end of 2015.
I Supply Co. is adding 100 drivers and warehouse workers 
to its restaurant supply operations. 
Muskegon–Norton Shores MSA
Alcoa Howmet held a job fair to hire workers for 75 posi-
tions, ranging from general production to supervisors and 
engineers. 
Niles–Benton Harbor MSA
Shepherd Caster Corporation is expanding and adding 50 
jobs. Specialty Products and Polymers announced that it 
would be hiring five to seven workers. 
Modar Inc. has closed, and its 75 workers in Benton Town-
ship have been laid off.
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